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(57) Abstract: 1 

reward scheme, a use 
purchases a product or 
(A20) is provided with ; 
code (A10). The user enters a 
token code (A10) in a mobile 
terminal, which transmits the token 
code (A 10) to a server. The server 
causes a value associated with 
the token code (A10) to be added 
to the user's account (C10). The 
user receives a message indicating 
the total value accumulated in the 
user's account If the accumulated 
it (C10) 



exceeds a predetermined threshold, 

^ ( "to ) Aaso-bsMs ^ / containing a question. The user 

\ J OTfc**i9 vouchers Aio user purchases product enters an answer to the question 

into the terminal. If the answer is 
correct, a bonus value is added to 
the customer account. The terminal 
automatically transmits a prestored 
terminal or user identity code 

(E20). This identity code (F20) is used as an identifier to create and update the users account (C10). Messages may be addressed 
to the user by means of the identity code (F20). The messages may include a password which can be used during a subsequent 
registration process in which the user provides user details which are then associated with the user's customer account and/or during 
a redemption process in which a value stored against the customer's account (C10) is redeemed for a reward. In an alternative, 
competition application, a competition entry code is broadcast. Competition entrants enter the code into their mobile terminals and 
sent it as a message to an address which accompanies the broadcast. A database of competition entrants is set up using unique 
identifiers which are sent by the mobile terminals. 
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